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About the Authors and the Blog

e Who created this?

— Marc Champoux, a Notes Developer/Administrator who's been
working with the product since v4.1.

— Patrick Darke, a Notes Administrator since v2 and now an
Infrastructure manager.

 About the blog at www.thenewdominoadmin.com

— The blog was created because we like to share information so you'll
find posts about stuff we discovered or ran into as we go along.

— Also, Marc would like to present a session at Lotusphere one day
... and having a blog is a great way to build up material for a
session.



Overview (1 of 2)

 What does this presentation cover?

— Part 1 — Downloading the Fix Pack 1 for Lotus Notes R8.5.1.
— Part 2 — Setting up your computer to create the Kit.
— Part 3 — Using SURunAsWizard to create a Package.

— Part 4 —Updating policies and adding the Package to the
Smart Upgrade Kits database.

— Part 5 — An upgrade example.



Overview (2 of 2)

 Before we start ...

— This presentation is geared toward deploying the Fix Pack 1
for Lotus Notes R8.5.1 Standard edition (not basic).

However, it will probably work the same for every other Fix
Pack.

— The SURUNAsW.Izard will be used to create a self-
contained executable that runs with a different user id that
has Admin rights to each and every machine (because most
users only have User or Power User rights).



Part 1

Downloading the Fix Pack 1 for
Lotus Notes R8.5.1




Part 1 — Overview

e Qverview

— Well, if you are going to create a self-installing package for
the Lotus Notes R8.5.1 Fix Pack 1 ... you need to download
it first.

— The next few slides will show you how | downloaded the Fix
Pack 1.



Part 1 — Downloading (1 of 7)

 The first step is to head to the Technote withthe |  Inks
to the Fix Pack 1 . So go to this url:
http://www.lbm.com/support/docview.wss?uid=swg24
025721

IBM - Download options for Notes/Domino &

2k

g\:/r\\-;: - ‘E hkkp: {fewa-01 . ibr comysupportdacview, wssPuid=swg24025721 V| || X
W [ [ Ig‘IEM Support: Fix Central - Se... & | 1BM - Download options F. ., XI @7 - B @ - |- Page - g Tools + @v

United States [ chan

Home Solutions ~ Services Products ~ Support & downloads - My IBM ~
Welcome [ IBM Sign in ] [ Register |

Download options for Notes/Domino

IEM Support Portal

s 8.5.1 Fix Pack 1 Software

Product categories:

Messaging
Downloadable files Applications
Advanced
Abstract Messaging
This document provides download information for IBM Lotus Notes and
Domino 8.5.1 Fix Pack 1. Lotus Notes
Download Description Operating system(s):
- ) ) ) ) : . . ) Linux, Mac 0S, Mac
Additional information about this Fix Pack, including a list of fixes, is available in the 05 X, Windows

Notes/Domine 8.5.1 Fix Pack 1 Release Notice.

Software version:
Mote: This Fix Pack is language independent and may be applied on any language 8.5.1, 8.5.1.1
wversion of Notes/Domino 8.5.1.
Reference #:
4025721

IBM Group:

To download Notes/Domino 8.5.1 Fix Pack 1 from Fix Central, click the link next to your Software Group

server or client platform.

% Modified date:
2010-01-27

Domino

IDnmlnnSENer BSlFPl w32 llotus 1 u\3‘2.exe

Select language
@| Translate g

IDUmIHUSEWEr 851FP1_W64 [lotus domingasiFe
|Dnm|nnSErver BSIFPl Snl llotus domino851FP1 solaris.tar

whd.exe

inux x86.tar

|DDI‘I‘III‘IUSEWEF 851FP1_Linux llotus domineasiFrL

|Dnm|noSErver_ 51FP1_ZSaries -|Ictus dominoB51FP1_zlinuxed.tar

|
7! — " 'L Help us improve this
|DominoServer 851FP1 AIX llotus_domino851FP1_aix32.tar nana Vour rscnoncs

L] Error on page. & Internat H100% -

Platform | Individual Fix IDs [ File Name
i
|
|

|4




Part 1 — Downloading (2 of 7)

e Scroll down the page in the Technote and click on th e
“lotus_notes851FP1 win.exe” link:

Motes Standard Configuration

|F'Iatiorm | Individual Fix IDs | File Name

(w32 \Notes_851FP1_Standard_W32 [lotus notesS51FF1 win.exe
\Mac \Notes_851FP1_Standard_MAC [lotus notesS51FF1 mad dmg
|Linux Motes_851FP1_Standard_Debianlnstall_Linux {lotuz notes851FF1 linuxUb.tar
(Debian

In=tall)

!Linux Motes 851FF1_Standard_RFPMInstall_Linux lotus notes851FF1 linux.tar
(RPM

In=tall)




Part 1 — Downloading (3 of 7)

« Put a checkmark next to the fix pack and click on
“Continue™

Select fixes

The following results match your request for "Notes_851FP1_Standard_W32"
Totry a different query, go to the [dentify fixes page.

Refine results:

[ Al fixes v @
e Select all e Deselect all 0 Show fix details

1-1 of 1 resulis

1. fix pack: Notes_851FP1_Standard_VV32
Motes 851FP1_Standard W32

& More Information

1-1 of 1 results

e Select all e Deselect all 6 Show fix details
° Cuntir\r%e e Back




Part 1 — Downloading (4 of 7)

o Select your preferred download method (in this case ,
| selected HTTP) and click on “Continue™:

Select download options

Selectthe download method to be used to download fixes.

(> Download using Download Director 5 What is this?

(*) Download using your browser (HTTP)

Freferred language for downloaded files:
(If selected language is not available, a default language will be displayed.)
| US Enalish v

CAUTION: Do not assume that Fix Central will show you all the prerequisites you need.

Be sure to always click the More information link for additional prerequisite and other
impartant fix information. Click here for an explanation of what prerequisites you can expect Fix
Central to provide.,

Include prerequisites and co-requisite fixes (you can de-select the ones you do not need
later)

ﬁ Conti n% 6 Back

10



Part 1 — Downloading (5 of 7)

* Finally, click on the link to the Fix Pack 1 to sta  rtthe
download:

Download files using your web browser (HTTP)
Click the download link next to each file to download it

Order number: 4816877
Total size: 69 87 MB
fix pack: Notes_851FP1_5Standard_ W32 & Mare Information

Motes_851FP1_Standard_W32
The following files implement this fix

#* lotus notesB51FP1 win exe (69.87 MB)

e Back

11



Part 1 — Downloading (6 of 7)

« Save the Fix Pack somewhere:

=

File Download - Security Warning

Do you want to run or save this file?

Mame: lokus_notesdS1FP1_win,exe
Type: Application, 69.8ME

From: deliverydd.dhe.ibm.com

’_ Run ] l Save L\\\rl [ Cancel ]

potentially harm your computer. |F vou do ot trust the zource, do naot

@J While filez fram the Internet can be uzeful, thiz file type can
run or zave this software, What's the gk’

12



Part 1 — Downloading (7 of 7)

 Once the download is completed, confirm that the Fi X
Pack was saved correctly where you specified. | had
selected the “C:\Temp” folder:

© File Edt ‘iew Favoribes  Tools  Help

.\‘_‘J}"—!"I \._.,VI LE ‘..:j Search [1_ Folders

- Address |59 Cikemp

13



Part 1 — Conclusion

e Partlisdone ...

— Easy right?

— Good news: the next few steps are just as easy.

— On a side note, you can probably get the Fix Pack straight
from the Lotus Fix Central site here:
http://www.ibm.com/support/fixcentral/

14



Part 2

Preparing your computer to create the kit




Part 2 — Overview

e Qverview

— If you’re going to package the Fix Pack 1 for R8.5.1 ... you
need to put it somewhere on your hard drive.

— So in this section, we’ll start by creating some folders in the
C:\Temp directory.

— Then, we’ll unzip the Fix Pack 1 into one of the directories.

16



Part 2 — Preparation (1 of 10)

e To start things up, go to the Temp folder (or where  ver
you stored the Fix Pack 1). Once you're there, clic  k on
File New  Folder.

Edit  View Favorites Tools  Help

! w
Shortcuk

=

Zreake shorkout

Leets I iSeries Deskiop Icon

Rename
5 ' ] ﬁ Briefrase
roperties
& Bitrmap Image
Close Microsoft \Word Docurment

17



Part 2 — Preparation (2 of 10)

e Once the new folder is created, rename it to “R851-
FixPackl”

File Edit ‘iew Favorites  Tools  Help

@Back - -\&;,l I;.E ﬁﬁearch [L Folders ,._-:;.

Address [E:I CHTemp

gIntus_nDtESBSIFF'l_win.E}x:e
(CORE5L-FixPackl;

18



Part 2 — Preparation (3 of 10)

« We'll need another folder later down the road, so
click on File New  Folder again.

Edit  Miew  Fawvorites  Toaols  Help

s
@ Shorkcut

I iSeries Deskiop Icon

reate Shorkout

Delete

Rename
= ' “I: ﬁ Briefrase
roperties
& Bitrmap Image
Close Microsoft Wiord Document

19



Part 2 — Preparation (4 of 10)

« Now that the 2 nd folder is created, rename it to “R851-
FixPackl-Pkg”

File Edit \iew Favorites  Tools  Help

@Back - -\&;,l I;.E ﬁﬁearch [L Folders ,._-:;.

Address [E:I CHTemp

@ lotus_notesBS1FP1_win,exe
[C)RES1-FixPackl
[T)RES1-FixPackl-Plkg

20



Part 2 — Preparation (5 of 10)

 Now that you have folders created, double-click on
the “lotus_notes851FP1 win.exe” file to unpack it.

Help

@Back % I“..a-;:l LE pﬁearch [1_ Folders |E$
1) S Temp

A |obus nokes8S1FPL win,exe
[C)RaS1-FixPackl
[T)RES1-FixPackl-Plkg

© File Edt ‘iew Favorites  Tools

: Address

21



Part 2 — Preparation (6 of 10)

 From the installer screen that appears, select the 2nd
option and then click on “Change” and pick the
“*R851-FixPackl” folder that you created:

3

&4 | otus Notes - InstallShield Wizard

Remove Installation Files

Do ywou wank to remove the files used ko perform the
installation?

" Unpack the files used ta perfarm the installation to a termporany lacation, and
automatically rerove thesze files after the setup iz completed. Select thiz option if wou
are not planning to run the setup again later.

% Unpack the files used to perfarm the installation to the location specified below, and
don’t remove theze files after the setup iz completed. Select thiz option if yau are
planning to run the =etup again at a later ime. If the specified folder lozation does not
exizt, it will be created automatically.

Save files in folder:
C:ATemptRE51-FisPackl

To continue, chek Mest.

Installshield

= Back Mext = E,\\j§ ancel

22



Part 2 — Preparation (7 of 10)

e Give it a minute (maybe less) to extract the conten  ts
of the Fix Pack:

3

&4 | otus Notes - InstallShield Wizard

E xtracting Files
The contents of this package are being extracted,

Please wait while the Installshield Wizard extracts the files needed ko install Latus
Mokes on your compuker, This may take a Few moments,

Reading contents of package. .,

InstallShield

= Back Mext = I ancel
2

23



Part 2 — Preparation (8 of 10)

e Once the files are extracted, it the installer will want
you to click on “Next” ... however, we want to stop
here so click on “Cancel”:

-
i IBM Lotus Notes 8.5.1 FP1 - InstallShield Wizard X]
Welcome to the InstallShield Wizard for IBM

Lotus Notes 8.5.1 FP1

The InstallShield(R) Wizard will uninstall updates on wour
computer, To conkinue, click Mext,

WRRMING: This program is protected by copwright law and
international treaties,

< Back L Mext = ] [ Cancel ij

24



Part 2 — Preparation (9 of 10)

* As usual, you need to confirm your cancellation so
click on “Yes”:

,iﬁ_._%'_i_,lﬂm Lotus Motes 8.5.1 FP1 - InstallShield Wizard

Welcome to the InstallShield Wizard for IBM
Lotus Motes 8.5.1 FP1

Are wou sure wol wank bo cancel I6M Latus Mokes
8.5.1 FP1 installakion?

o T%J [. = J aw and

[

< Back L Mext = J [ Cancel

25



i'-.%'* IBM Lotus Motes 8.5.1 FP1 - InstallShield Wizard

InstallShield Wizard Completed

The wizard was interrupted before IBM Lotus Mokes 3.5,1 FP1
could be campletely installed.

Your system has not been modified, To install this program at a
later time, please run the installation again,

Click, Finish ko exit the wizard,

[ ] Show the Windows Installer log

= Back iZancel

26



Part 2 — Conclusion

e Part 2is done ...

— Still easy ... right?

— The next section is just as easy too ... it’s the part where we
create the self-contained executable that will run with
administrator privilege.

27



Part 3

Using SURunAsWizard to create a
Self-Contained Package




Part 3 — Overview

e Qverview

— In this section, I'll start by showing you the setup.exe
parameters.

— After that, we’ll use the SURunAsWizard.exe from your
Lotus Notes client (I assume you have Lotus Notes R8.5.1
already installed on that machine OR that you copied the
SURunAsWizard.exe file somewhere on it).

29



Part 3 — SURunAs (1 of 19)

* First and foremost, | want to show you something bu t
it will require us to drop into a dos prompt. So cl Ick
on Start Run ... type CMD in the “Program to Run”

and click on “OK™:

Type the name of a program, folder, document, or
Internet resource, and windows will open it Far wou,

Open; | cmd| w |

[. k. {%’ Cancel H Browse. .. ]

30



Part 3 — SURunAs (2 of 19)

 Once you are in the command prompt, we need to go
Into the directory were the files were extracted. S 0, In
my case, | typed “CD\Temp\R851-FixPackl” and
pressed Enter:

e CAWINDOWS\system3 2\cmd. exe

Microzoft Windows X¥P [Uersion 5.1.26881
CC» Copyright 1985-2801 Microsoft Corp.

C:sDocuments and Settingssadm>CDs\Temp~R851-FixPackl
C:snTemp~RA851-FixPackl »_

31



Part 3 — SURunAs (3 of 19)

 Once | was in the directory with the setup.exe, It  yped
“setup.exe -?” to get the help screen.

e CAWINDOWS\system32\cmd. exe

Microsoft Windows HP [Uersion 5.1.26081
CCY Copyright 1985-2001 Microsoft Corp.

C:sDocuments and Settingssadm>CDsTemp~R851-FixPackl

C:nTemp~RB51-FixPackl »setup.exe —7_

32



Part 3 — SURuUnAs (4 of 19)

e This is what | wanted to show you ... that you can
pass parameters to the setup.exe ... Justclickon O K
to close that message box.

[~ ]
InstallShield

Command line parameters:
/L language (D
- /5 Hide intialization dialog. For zilent mode use; /5

Sedan.

Af parameters to MsiExec. exe
Ald<url bo Insthd zid, exes
Al to Insthd s exes
AUk <url to msi package:

)8

33



Part 3 — SURunAs (5 of 19)

e Oddly enough, when you click on “OK” on the screen
with all the options, this weird message appears.S 0
click on “OK?”:

34



Part 3 — SURuUnAs (6 of 19)

e Since we won’'t need the command prompt, type
“EXIT” to close It:

e CAWINDOWS\system3 2\cmd. exe

Microzoft Windows X¥P [Uersion 5.1.26881
CC» Copyright 1985-2801 Microsoft Corp.

C:sDocuments and Settingssadm>CDsTemp~RB51-FixPackl

C:sTemp~R851-FixPackl *setup.exe -7
C:sTemp~RB51—-FixPackl *exit

35



Part 3 — SURunAs (7 of 19)

* Ok, now back to business ... let’s start the
SURunAsWizard! To being, click on Start Run and
then type C:\Notes\SURunAsWizard.exe and click on
“Run” to start it (I assume it's located there on you r
machine):

Type the name of a program, folder, document, or
Internet resource, and windows will open it Far wou,

Open; | i\ Motes) SURunAswizard, exe| w |

[. k. k_]’ Cancel H Browse... ]

36



g SUSetRunAs Wizard - Welcome

Mokes Smart Upgrade,

Welcome ko the Smart Upgrade Rungs Setup wWizard, Use this wizard bo configure an executable file to
run as a user with administrator privileges on a local workstation, The executable file runs within Lokus

< Back

Zancel I

37



Part 3 — SURuUnAs (9 of 19)

* Enter the administrative username and password that
the setup will run with. Enter %computername% (or
the domain name) in the Domain field:

-
&, SUSetRunAs Wizard - Account Information

Enter the Following information about the local or domain account that the SURUR&s program will run as
on the user's workstation, This account must have administrator privileges.,

sername: ! wizardadm
F'EISSWI:IFI:I = I *********
Domain: ] SeCamputernanes

< Back, Plext = IE i Cancel
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Part 3 — SURunAs (10 of 19)

o Select to store the files in a self-contained packa ge
and click on “Next™

USetRunAs Wizard - Select Executable Packaging

The install kit that SURUnAS, exe launches can be stored inside the SURURAS executable, or it can be
linked to using a Universal Maming Conwvention (UMC) path to a shared network drive, Skoring the install
kit inside the SURUNAs.exe allows the resulting self-contained package to be attached as a Smart
Upgrade kit in the Smart Upgrade database,

¢ =tore files inko the SURUNAS executable, creating a self-contained package!

" Stare a reference ko a file on a network share

< Back, Pextk = TE ! Cancel
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Part 3 — SURunAs (11 of 19)

In this screen, click on the “Add” button:

USetRunAs Wizard - Select Attachments

Specify one ar more files to be stored in the SURUNAs executable, The selected files appear in the lisk
below, These files are extracted when SIURURAS is run, Mexk, from the lisk, choose the one file that is
launched when SURUN&s runs. This is bypically a setup.exe or similar file.

Files to be bound

1
Add Files ,\:I Remaove Files
|

< Back, Pextk = Cancel

40



Part 3 — SURuUnAs (12 of 19)

e Select all the files from the “R851-FixPackl” folder
and click on “Open”:

Lack in: | () RB51-FisPack] - emsE

My Recent
Documents

= pdatesSite. zip

@

Desktop

\$

My Documents

&

by Computer

L
Q File name: I"updateSite.zip" "zetup.exe" "fiw el _:l Open
by Metwork Filez of type: ! :_I Cancel §

Flaces
[~ Dpen as read-only

41



Part 3 — SURuUnAs (13 of 19)

e This will take you back to the attachment selection
Scroll down the list of files and put a check next to
the “setup.exe” file and click on “Next”:

iad SUSetRunAs Wizard - Select Attachments

Specify one ar more files to be stored in the SURUNAs executable, The selected files appear in the lisk
below, These files are extracted when SIURURAS is run, Mexk, from the lisk, choose the one file that is
launched when SURUN&s runs. This is bypically a setup.exe or similar file.

Files to be bound
[ c:\TempiRES1-FizPacklideployidebug, options b
O c:\TempiRES1-FixPackl)deploy), keystore, JCEKS.IBM_19_ WM.instal

[ c: TempiRE51-FixPackl'fix.msi

C TemplRE51-FixPacklsetup, exe

O c:TempiRES1-FizPackljupdatesite, zip

< |

< Back, Pextk = ﬂ Cancel

|

[

42



Part 3 — SURuUnAs (14 of 19)

e This is the fun part, type /S /vV'/gb+" in the comma
line and click “Next™:

iad SUSetRunAs Wizard - Command Line Information

Specify the command line options, if any, For the execukable File that SURUNAS will launch, For more
information about command line options for install kits see the Domino Administrator online help.

MOTE: The msi property ALLUSERS=1 must be passed on the command if vou are using a webkit,
upgrade, or full install kit,

Command line parameters
IlIS IIII“IIIIIIIIqb+II

< Back, Plexk = TE I Cancel
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Part 3 — SURuUnAs (15 of 19)

o Select the “R851-FixPackl-Pkg’ as the location for
the generated surunas.exe file and click on Next:

&% SUSetRunAs Wizard - Output Information

Specify a location for the new SURUNAS executable file,

Qutput location For generated surunas, exe

CA TemplRE51-FixPackl -Flkg

........

........

< Back, | Plexk = T\\J Cancel
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Part 3 — SURunAs (16 of 19)

« Before proceeding to create the package, the
SURunAsWizard will allow you to review your
selections ... if all is well, just click on “Next”:

% SUSetRunAs Wizard - Summary Information

You have specified these options For the for the SURUNAS program. Review the options, and then click,
Finish if they are correct or click Back to change a selected option,

Account Information:
DomainiUser: compukernamest, wizardadm
Password: <not shown =
Executable Infarmation:
Handled as: attachments =
attached filefs) ;
1 TemplRES 1 -FixPackl\updatesite, zip

[

1 TempiRE51-FixPacklsetup.exe
1 TempiRE51 -FixPackl\Fix, msi
1 TemplRE51-FixPacklideplow!, keystore, JCEKS, IEM 19 WM, install

[£

[ mave all settings on exit

< Back, Finish ]'5 ! Cancel

45



Part 3 — SURunAs (17 of 19)

 The packaging process is going to go quick since th IS
IS less than 100 megs:

F —
sUSetRunasWizard - Please Wait... |£|

Attaching file i TempiRE51-FixPacklupdatesite, zip

I3

46



Part 3 — SURunAs (18 of 19)

 Once it's done, you'll get the usual screen. Simply
click on “OK™:

SUSetRunasWizard - Results

Exctracting blank SURUnas skub. .. A
Encrypting skrings. .. B
attaching file C: TempiRE51-FixPackl updatesil
attaching file A TemplRES1-FixPacklsetup.ex
attaching file C: TemplRES1-FixPackl \fix, msi
Attaching file C:\TempiRa51-FixPacklideployi.k
attaching file 2 TempiRE51-FixPackldeplovid -
attaching file C:\ TempiRE51-FixPackl \deployie:
attaching file C: TempiRE51-FixPackldeployvib
attaching file C:TempiRE51-FixPackl\deployib
atkaching file C:\\ TempiR851-FixPackldeplaoylin
attaching file C:\TemplRE51-FixPackl \deployiin —
attaching file C: TempiRE51-FixPackl\deplowiin
gtkaching file C:\ Tempi\R351-FixPackldeplayipl
attaching file C: TempiRE51-FixPackl \deplovim

Done i I

[<€
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Part 3 — SURuUnAs (19 of 19)

 Before moving along, | recommend that you go back
Into the “R851-FixPackl-Pkg” folder and rename the
executable to something more meaningful:

™ C:\Temp\R851-FixPack1-Pkg

. File Edit ‘Wiew Favortes Tools Help

@Back ' -.\j lﬁ !:] Search [1_ Folders | &

- Address |[22) C\Temp|\RES1-FixPackl-Pkg

ﬂ]SURunas.ex
IE] SUSetRunasj%ard.lug

& C:\Temp\RB51-FixPack1-Pkg
. File Edit View Favorites Tools  Help

Qe O PO [ (5

v

- Address |3 C:\TempiRa51-FixPackl-Pkg

&] LME515tandardClients-FixPackl exe
IE:I sUSetRunastizard, log

48



Part 3 — Conclusion

e Part 3is done ...

— At least ... the SURunAsWizard goes quickly when it only
has to package a small Fix Pack.

— For a complete list of the all the switches you could have
passed to the setup.exe, please see the link below:

— http://www.ibm.com/support/docview.wss?uid=swg21247849
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Part 4

Updating Policies
and
Creating the Smart Upgrade Kit Document




Part 4 — Overview

e Qverview

— Part 4 is fairly easy ...

— Simply put, we are going to update the policies and we'’ll
also create the “kit” in the Smart Upgrade Kits database.

51



Part 4 — Policies and Kits (1 of 16)

e Let’s start with the update of the policy. Start by
opening the Domino Directory (or Address Book If
you haven’t renamed It):

L'z
Address Book
on RIMCEWIND

52



Part 4 — Policies and Kits (2 of 16)

* Once the Domino Directory (or Address Book) is
opened, go to the view “Configuration Policies™.

Domino Directory

= ﬁ People
33; by Organization
- by Client Werzion
@ Alternate Languages
- [47) Certificate Expiration
®- [ 4] Policies
m Groups
2 £ Configuration

Dﬂ Semnvers

@ hdezzaging

E Replication

-- Eﬁ Directory

@[ &] Policies

- web

.Eﬂ, Clusters

53



Part 4 — Policies and Kits (3 of 16)

* Now, double-click on the policy that's assigned to the
users.

(@) add Palicy :E.di{_l.z-'uj[ii:j.f @-D‘élé’fé Policy

Gl Search in View 'Policiesi\Policies’

Search for ‘

| Folicy Mamespace iDescriptinn

# Explicit Palicies
“) Detault Policy BY
B JUL Diefault Policy BY I Amercasz Default Policy

54



Part 4 — Policies and Kits (4 of 16)

 Now, click on the Desktop settings document:

Regiztration: LI Default Registration

Setup: LI Default Settings
archiving:

Dezkiop: LI Detault Dezktop
Security: Global Secuk, /Setting
ki ail: LI Detault bdail Paolicy

Connections:
Lotus Traveler:
Roaming:

Svrmphaory:

55



Part 4 — Policies and Kits (5 of 16)

* Once the Desktop policy settings document is
opened, click on the “Edit” button:

(@)edigetings | (R)cancel
43
Desktop Settings :

Basics!| SmartUpgrade | appl

56



Part 4 — Policies and Kits (6 of 16)

 Now go to the Smart Upgrade tab and add “FP1” to
the release number.

Bazics | Srmart Llpgrade I Applications I Widgets I Cial-up

Deploy verzion: "Release 8.5.1|J

Upgrade deadline: ORM=02010 16

Remind me every hour W Rermind me every hour
after "upgrade deadling"
hasz pazzed:

Bazice | Smart Upgrade | Applications I Widgets I Dial-up

Deploy verzion: "Release 8.5.1 FP1 g

v

Upgrade deadline: OR20/2010 16

Femind me every hour W Rerind me every hour
after "upgrade deadline"
has pazzed:
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Part 4 — Policies and Kits (7 of 16)

 When you are ready, click on the “Save & Close”
button:

@ 5ave  Close | R)cancel
g
Desktop Settings

Bazics I Srmart Upgrade l App
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Part 4 — Policies and Kits (8 of 16)

 Now, let's go into the Smart Upgrade Kits database (if
you followed my previous Smart Upgrade
presentation you have already created it):

N

Smart Upgrade
Kitz Ak
an BINCEWIND
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Part 4 — Policies and Kits (9 of 16)

* Once the Smart Upgrade Kits database has opened,
click on the “New Kit” button:

Smart Upgrade Kits (@) Mew Kit] () Edit Kit
. L\E Dezcrip

': Smart Upgrade Kits
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Part 4 — Policies and Kits (10 of 16)

e To start things off on the “Basics” tab, we’ll give t he

kit a meaningful name, so type “Lotus Notes R8.5.1
Standard Client — Fix Pack 1” in the “Kit Description”
field and make sure it's enabled:

kit description: " Lotus Notes RE.5.1 Standard Client - Fix Pack 1 a

Enable thiz kit far uze: W Enabled
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Part 4 — Policies and Kits (11 of 16)

Make sure that the “Source versions” IS set to
“Release 8.5.17, that the “Source Configuration” Is
set to “Notes Standard” and ... well ... look at the
screenshot below:

Thiz Smart Upgrade kit can be uzed to update the following verzions of Lotus Notes:

: P
Source versions: Releaze 3.5 4

Source configuration: & Motes Standard
" Plotes Basic

Operating system: rWiﬂdDW$I32JLI
Localization: JJEr1g|Ii$hJ;|
Install Twpe: & Plotes client anly

&l client {Motes client, Admin client, Designer)
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Part 4 — Policies and Kits (12 of 16)

o Setthe “Target” version to “Release 8.5.1 FP1” and
check the box to restart the client after the upgra  de:

pplying thiz kit. the client will be running thiz ve

Destination verzion: "Releaze 8.5.1 FF1 J
Restart Motes after update: WV Restart
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Part 4 — Policies and Kits (13 of 16)

 Select that the kit will be “Attached to this note” a nd
then attach the “LN851StandardClients-FixPackl.exe”
file.

Location of update kit:

 On a shared network drive
' Attached to thiz note
" Shared network drive & attached kit

Attach update kit here: r &

LME51 StandardClients-FixPack] .exe Jm

Cptional arguments for attached rJ
kit:

Location:
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Part 4 — Policies and Kits (14 of 16)

* Finally, on the basics tab, enter a message text to
display to the employee:

Optional meszszage to end uszers {(appears in update prompt):

hMeszage text: " Fise Pack 1 for Lotuz Motes R8.5.1 iz available

If vou encounter any errors, pleasze contact the
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Part 4 — Policies and Kits (15 of 16)

 Now on the “Administration” tab, make sure that
LocalDomainServers and the special group of users
allowed to Smart Upgrade is in the “Allow Users”
field. Also set the Owners and Administrators.

Baszics | Administration

“Administration:

Allowed Uszers & Servers: "LocalDomainServers
Srmart Upgrade Ak - B851 - Standard Client Users /=]

Mote: If wvou enter any names in this field, vou will algo want to add the
group LocalDlomainServers zo that this document will replicate.

Chwners: T administratarJL |
Adminigtrators: "Global IT Mates Administratars; Administrator/UL JE
Comments: rJ
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Part 4 — Policies and Kits (16 of 16)

 Once you're done, click on “Save & Close™:

é@ﬂave & Cloze ®Cancel

Smart Upgrade Kit :
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Part 4 — Conclusion

e Part4is done ...

— Oddly enough, | find this part more difficult than the
previous steps.

— Keep in mind that you need to create a 2"9 kit for the installl
type “All clients” ... there is no way to select both.
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Part 5

An Example of the Hot Fix Installation
via Smart Upgrade




Part 5 - Overview

e Qverview

— In this section, we’ll see what happens to an employee
when he gets prompted to install Fix Pack 1.
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Part 5 — Example (1 of 10)

 |If the configuration is done correctly, shortly aft er
starting his Notes client, the employee will see th IS
screen:

-

Lotus Motes D
Lotus. Ml}tﬁs,a 85 Software Update Available

& new verzion of Lotuz Motes iz available. ou should update az zoon az pozsible.

Current wersion: Releaze 8.5.1

Update version: Releasze 8.5.1 FP1

Dizk. zpace required: 158 MB on dive C:

Dizk. zpace available: 131 GB an drive C;

Download size: 72 MB

Download wia: LAM Cable/D5L SO Dialup

Approx. download bime; Ohr,Tming  Ohr,3minzg 1k, 19 ming 3 hr. 31 minz

Fix Pack 1 for Lotus Motes R2.5.1 iz available and contains mane bug fives. Fie
Pack 1 will be installed on vour computer. The installation will take about 10 €% Details
minutes.

! Update Motes MNow ] . Daon't Update Mow Remind me: | Tomorow — w
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Part 5 — Example (2 of 10)

o After clicking on “Update Notes Now”, the self-
contained executable will be pulled down from the
Smart Upgrade Kits database:
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 Once the Smart Upgrade Kit has been downloaded,
the employee sees this question:
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 The Lotus Notes client will close by itself and thi
message will appear (it will actually stay in the
background for a while):

S
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 Then, you'll get the usual “Preparing for install”
screen:
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* Right after that ... it says it’s installing updates b
there Is no progress bar right away:

ut
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 The progress bar suddenly appears:
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 And then it says that it's gathering information ... |
have no idea what information its gathering:
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 Andthen ... as soon as the progress bar reaches
100% ... this prompt appears to say that everything
went fine. As soon as you click on “OK”, Lotus Notes
starts up. Keep in mind that SSO might be disabled

until you reboot so you might get prompted for a
password:
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* Once the Lotus Notes client is restarted, if you cl
on Help -> About Lotus Notes, you'll see Release
8.5.1 FP1 mentioned:

Ick
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Part 5 is done ...

— Easy as pie ... right?
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« Version 1.0 — February 2 " 2010.
— Initial version of the document.
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