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Topics (1 of 2)

• What does this presentation cover?

– Overview of Lotus Traveler

– Part 1 – How to Activate your iPhone with our Lotus Traveler Server.
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– Part 2 – Accessing your eMails and Calendar on your iPhone.

– Part 3 – Changing your eMail Settings on your iPhone to keep more 
(or less) eMails on the device.

– Part 4 – Security Considerations and Requirements.



Topics (2 of 2)

• What does this presentation cover? (continued)

– Part 5 – Keeping your Address book on your iPhone in Sync with 
your Lotus Notes Address Book.

– Part 6 – Downloading the “Lotus Notes Traveler Companion” from the 
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– Part 6 – Downloading the “Lotus Notes Traveler Companion” from the 
App Store to be able to read encrypted emails.

– Part 7 – How to “Un-Activate” your iPhone from our Lotus Traveler 
Server.

– Part 8 – Basic Troubleshooting.



Overview

(A very short introduction)



Overview (1 of 6)

• What is Lotus Traveler?

– Lotus Traveler is a push email offering providing quick access to 
email (including attachments), calendar, address book, journal 
and to-do list for Lotus Notes mobile users.
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– Lotus Traveler is installed on a server and to use it, you simply 
need to follow a few steps on your phone to “link” your phone with 
the server.



Overview (2 of 6)

• Which devices are compatible with Lotus Traveler? ( 1 of 2)

– The latest version of Lotus Traveler (8.5.1.2) supports the 
following devices:

• Windows Mobile 5.0 for PocketPC 
• Windows Mobile 5.0 for PocketPC Phone Edition 
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• Windows Mobile 5.0 for PocketPC Phone Edition 
• Windows Mobile 5.0 for SmartPhone 
• Windows Mobile 6.0 Classic 
• Windows Mobile 6.0 Standard 
• Windows Mobile 6.0 Professional 
• Windows Mobile 6.1 Classic 
• Windows Mobile 6.1 Standard 
• Windows Mobile 6.1 Professional 
• Windows Mobile 6.5 Classic



Overview (3 of 6)

• Which devices are compatible with Lotus Traveler? ( 2 of 2)

– The latest version of Lotus Traveler (8.5.1.2) supports the 
following devices (continued):

• Windows Mobile 6.5 Standard
• Windows Mobile 6.5 Professional
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• Windows Mobile 6.5 Professional
• Nokia Series 60 3rd Edition 
• Nokia Series 60 5th Edition 
• Apple iPod Touch 
• Apple iPhone 
• Apple iPhone 3G 
• Apple iPhone 3GS 

– Support for Android based phones is planned for an upcoming 
release.



Overview (4 of 6)

• Data Plans vs. Lotus Traveler vs. Your Phone Bill

– Given the fact that you your phone will be transmitting a bit more data 
than before “over-the-air”, you should check your last bill or call your 
carrier to check your current data usage. 
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– If you are always near your current limit, it might be wise to upgrade 
to a data plan with a higher capacity to avoid overcharges. Keep in 
mind however that most “Unlimited Data Plans” aren’t really 
“Unlimited” and that you should ask or check with your carrier exactly 
how much data they really mean by “Unlimited”.

– Also, when Traveling to another country, you should turn off your 
phone data function to avoid incredibly high roaming data bills (see 
your phone documentation for that).



Overview (5 of 6)

• What if you don’t use an iPhone?

– This presentation is geared toward iPod Touch and iPhone users. 

– If you have a Windows Mobile or Nokia phone the instructions are 
very similar and you should not have any trouble getting your 
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very similar and you should not have any trouble getting your 
Activated with the server with the examples in this presentation.



Overview (6 of 6)

• If you are moving from a BlackBerry to an iPhone …

– There will be a slight learning curve if you are moving from a 
BlackBerry to an iPhone.

– For example, the iPhone does not have the ability to hold down a key 
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– For example, the iPhone does not have the ability to hold down a key 
to capitalize a letter when typing.

– Also, there is currently no official Sametime Chat client available for 
the iPhone.

– And there is no “red light” to indicate that you have received a new 
email.



Part 1

How to Activate your iPhone with our Lotus How to Activate your iPhone with our Lotus 
Traveler Server



Activation - Introduction

• Before we begin …

– Make sure that your device is fully charged.

– Make sure that you are in an area with good cell phone reception.
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– If you plan to download and install the Lotus Traveler Companion, 
which we will explain in Part 6 of this presentation, make sure that 
you have your Apple Store ID and password somewhere near.



Activation (1 of 16)

• Step 1 – Open Safari on your iPhone (or iPod Touch).
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Activation (2 of 16)

• Step 2: Rotate the phone on it’s side and tap on the icon in the lower 
right corner.
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Activation (3 of 16)

• Step 3 : Tap on the “New Page” button.
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Activation (4 of 16)

• Step 4: Tap on the address bar to bring up the virtual keyboard.
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Activation (5 of 16)

• Step 5: Enter “traveler.uu.com/config” in the address bar and tap the 
“Go” button.
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Activation (6 of 16)

• Step 6: Enter your Name and Lotus Notes password when prompted 
and press on the  “I Agree to the Terms Below / Login” button.
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Activation (7 of 16)

• Step 7: If you have logged in successfully, you will see this page (with 
your name on it of course).
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Activation (8 of 16)

• Step 8: Scroll down the page and Tap on “Configure your Apple 
iPhone/iPod Touch.
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Activation (9 of 16)

• Step 9: A pop-up might appear and disappear quickly (a message 
about connecting to the internet) and this screen will appear:
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Activation (10 of 16)

• Step 10: Scroll down the page and tap on “Generate”.
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Activation (11 of 16)

• Step 11: You might see another pop-up 
about connecting to the internet. And then
you will be taken to this page. When ready
tap on the “Install” button.
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• Step 12: You will see this warning message,
simply tap the “Install Now” button.

Activation (12 of 16)
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Activation (13 of 16)

• Step 13: The title bar will change to say 
“Installing Profile”. Depending on the
speed of your internet connection this
might go quickly or take a few minutes.
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Activation (14 of 16)

• Step 14: You will then be prompted to 
enter your current Lotus Notes password.
When ready, tap “Next”

Please note that it says “Exchange“ 
because Lotus Traveler pretends to be an
Exchange server to be able to serve
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Exchange server to be able to serve
iPhones and iPod Touch devices.



Activation (15 of 16)

• Step 15: If successful, you will see the
title bar change to “Profile Installed”.

At this point, the Traveler server will
start to scan your mail file on and push
emails and other entries to your device.
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Depending on the size of your mail file, 
this might take anywhere from 5 minutes
and, in some cases, up to 30 minutes.



Activation (16 of 16)

• Step 16: At this point, you can press on the
iPhone “Home” to close this screen and get
back to the main menu.
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Part 2

Accessing your eMails and Calendar on your Accessing your eMails and Calendar on your 
iPhone



Access - Introduction

• Before we begin …

– This part assumes that you have waited long enough and that 
your iPhone has had enough time to receive your eMails, your 
Calendar entries and your Address Book.
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– If you had already configured other email accounts on your 
device, fear not: they are still there and have not been deleted or 
disabled.



Access (1 of 7)

• Step 1: From the “Home” screen of your
iPhone, tap on the mail icon.
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Access (2 of 7)

• Step 2: After opening your Mail, you will
your Inbox, your Sent, and your folders.
You can scroll down to view them all.
Tap on the “Inbox” to view your emails.
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Access (3 of 7)

• Step 3: To open an email, simply tap on it.
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Access (4 of 7)

• Step 4: Once you have an email opened,
you can …

- Tap the “Inbox” button to go back.

- Tap on the “folder” icon at the bottom
to put the email in a folder.
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to put the email in a folder.

- Tap on the “trash” icon at the bottom to
delete the email.

- Tap the arrow to go reply or forward the
email.

- Tap the pencil icon in the lower right
corner to write a new email.



Access (5 of 7)

• Step 5: To view your calendar, go back to the
main menu by pressing the “Home” button.
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Access (6 of 7)

• Step 6: Once you are back on the “Home”
screen, you can tap on the calendar icon
to open it.
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Access (7 of 7)

• Step 7: Once you are in your calendar
you can …

- Tap on any date to open it.

- Tap on the “List”, “Day” or “Month” button
to switch between different views.
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to switch between different views.

- Tap on the button in the lower right
corner to view your calendar invitations.

- Tap on the “+” sign to add something to
your calendar.



Part 3

Settings



Settings - Introduction

• Overview

– Your iPhone is your device and you can customize some things 
on it. Your email and calendar is just one of those items that you 
can customize to suit your needs.
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– In the next few slides, you will see where to go to update your 
password on your iPhone when you change your Lotus Notes 
password and, while we are there, the location of the option to 
configure your Lotus Traveler connection to keep more than 3 
days of emails on your device.



Settings (1 of 10)

• Step 1: Since we are going to play with
settings, we need to tap on the “Settings”
button on the “Home” screen.
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Settings (2 of 10)

• Step 2: The settings screen will appear. It 
should look similar to this.
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Settings (3 of 10)

• Step 3: Scroll down the list of settings and
then tap on the “Mail, Contacts, Calendar”
option.
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Settings (4 of 10)

• Step 4: The “Mail, Contacts, Calendar”
settings screen will appear.

Because we want to change the password
that’s stored for Lotus Traveler, tap on the
“IBM Lotus Notes Traveler for …” option.
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Settings (5 of 10)

• Step 5: Now that the “IBM Lotus Notes
Traveler” settings have appeared, tap on
the “Account Info” option.

Notice #1: you can disable the Mail,
Contacts and Calendars synchronization
right from that screen.
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right from that screen.

Notice #2: you can also, from this screen,
change the number of days to sync. By
default, it’s set to “3 Days”.



Settings (6 of 10)

• Step 6: To change your password, tap on
the “Password” field.
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Settings (7 of 10)

• Step 7: Re-enter your password and tap
the “return” button twice. Once you have
done that, you can tap the “IBM Lotus
Notes Trav…” button in the upper left
corner to go back to the “Accounts Settings”
screen.
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Settings (8 of 10)

• Step 8: Once you are back at the “IBM 
Lotus Notes Travel…” screen. Tap on the
“Mail Days to Sync” and change the
number of days of mail to keep on your
device. When done, Tap on the “IBM Lotus
Notes…” button in the upper left corner to
go back to the “
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go back to the “



Settings (9 of 10)

• Step 9: Tap the “Mail” button to go back to
the default settings screen.
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Settings (10 of 10)

• Step 10: The “Mail” settings screen has lots of options
to help you customize your mail, calendar and contacts
on your iPhone.

The screen is so long in fact that you might have to 
scroll a few times to get through the complete list.
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Part 4

Security Considerations & Requirements



Security - Introduction

• Overview

– Your iPhone contains data that is owned by the company. You are
therefore obligated to follow certain protocols and basic security
measures after activating it with our Lotus Traveler server.
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– In the next few slides, we will go over certain basic security rules 
and the steps that you should take if your device is lost or stolen.



Security (1 of 12)

• Basic Security “Do’s & Don’ts”

– You are required to set a security password on your iPhone.

– Do not share your iPhone password and/or Lotus Notes password 
with anybody.
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with anybody.

– Do not leave your iPhone unattended in a public place.

– Do not lend your iPhone to business associates, friends or family 
members.

– Do not “jailbreak” your iPhone or otherwise install any application 
or software that does not come from the iTunes App Store.



Security (2 of 12)

• If your iPhone is LOST or STOLEN

– IMMEDIATELY report the LOSS or THEFT of your iPhone to the 
Regional Lotus Notes Administrator AND to the PC LAN 
Administration team of your site. The Lotus Notes Administrator 
will then remotely wipe the Lotus Traveler data from the device 
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and lock it. The thief, or whoever has the device, will not be able 
to place calls or access the data on the device IF you inform us 
QUICKLY enough.

– IMMEDIATELY contact your cell phone carrier to report the LOSS 
or THEFT of your iPhone so that they can prevent the thief from 
using your SIM card (if your phone has one) in another phone and 
sticks you with a huge phone bill.



Security (3 of 12)

• How to set a password on your device?

– You can set and change the screen lock password on your device 
by going into the “Settings” screen.

– In the next few slides, we’ll explain step-by-step where to go to set 

54

– In the next few slides, we’ll explain step-by-step where to go to set 
a screen lock password and how to enable the device to wipe 
itself after 10 failed attempts.



Security (4 of 12)

• Step 1: From the “Home” screen, tap on the
“Settings” button on the “Home” screen.
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Security (5 of 12)

• Step 2: Now tap on the “General” options
in the “Settings” screen.
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Security (6 of 12)

• Step 3: In the “General” screen, you will see
the “Passcode Lock” option near the bottom.
Simply tap on the “Passcode Lock” to open
it.
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Security (7 of 12)

• Step 4: Enter a passcode of your choice.
When you’ve typed the 4th number, you will
immediately be taken to the next screen.
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Security (8 of 12)

• Step 5: As usual, you will need to re-enter
your passcode. When you enter the 4th

character, you will be taken to the next
screen.
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Security (9 of 12)

• Step 6: Once you are taken back to the 
“Passcode Lock” screen, slide the “Erase
Data” button to the right.
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Security (10 of 12)

• Step 7: On the screen that appears at the
bottom, tap on “Enable”.
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Security (11 of 12)

• Step 8: You will be taken back to the 
“Passcode Lock” screen and you’ll see that
the “Erase Data” field is not set to “On”. 
You can tap on the “General” screen to go
back.
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Security (12 of 12)

• What if you forget your passcode lock?

– The Passcode Locks on devices linked to Lotus Traveler cannot 
be reset remotely by the IT Support Team.

– For Apple devices, you will need to follow the procedure on the 
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– For Apple devices, you will need to follow the procedure on the 
Apple support web site to reset your device. See Apple Support 
Article #HT1212 here and the procedure to restore your Apple 
device on the Apple Support Article HT1414 here.



Part 5

Keeping your Contacts in Sync



Synchronizing (1 of 4)

• Keeping your iPhone Contacts in Sync with your Lotu s Notes 
Contacts …

– There are two ways to keep your address books in sync.

– The first method is to do it manually via an action button.
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– The first method is to do it manually via an action button.

– The second method is to automate the process by asking your 
regional Lotus Notes Administrator to turn you into a “Roaming” 
user.



Synchronizing (2 of 4)

• Method 1 – Doing it Manually

– To keep your Lotus Notes personal address book in sync with 
your iPhone (and vice-versa), open your inbox in Lotus Notes and 
then click on the Actions menu and then click on the “Synchronize 
Address Book” option and let it do the sync.
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Synchronizing (3 of 4)

• Method 1 – Doing it Manually (continued)

– If you have done this in the past (but more than 1 year ago), you 
might end up with duplicates in your address book. Take a 
moment to review the results and to remove the duplicate entries 
after the sync.
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– Since this is a “manual” process, you need to repeat it from time-
to-time to keep both address books in sync.



Synchronizing (4 of 4)

• Method 2 – Becoming a “Roaming” User

– To automate the synchronization of your Lotus Notes Address 
book and your iPhone, you can simply ask your Regional Lotus 
Notes Administrator to enable “Roaming” for your Lotus Notes 
user profile.

68

– Once the “Roaming” process is completed, your Lotus Notes 
Address Book will be replicated to the server automatically and 
scheduled replication will keep both address books in sync.

– An added benefit of this is that, if you use http://mail.uu.com to 
check your emails, you will also have access to your address 
book.



Part 6

The Lotus Notes Traveler Companion The Lotus Notes Traveler Companion 
iPhone Application



Traveler Companion - Introduction

• What is the “Lotus Notes Traveler Companion” softwa re?

– Traveler Companion is an iPhone and iPod Touch application that 
works with your existing Lotus Notes Traveler mail account to 
allow you to read encrypted Notes mail on your Apple device. 
Traveler Companion does not currently give you the ability to 
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compose, forward, or reply to encrypted mail.

– You need an iPhone or iPod Touch with at least firmware level 3.0 
to use Traveler Companion. You must also have a Notes ID 
stored in your mail file (we’ll cover that later).

– The Traveler Companion is available for free on the iTunes App 
Store. The next slides will explain how to download it.



Traveler Companion (1 of 27)

• Step 1: From the “Home” screen, tap on the
“App Store” button in the complete lower
right corner.
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Traveler Companion (2 of 27)

• Step 2: Tap on the “Search” button at the
bottom of the App Store menu.
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Traveler Companion (3 of 27)

• Step 3: The “Search” screen will appear. 
Tap on the “Search” bar at the top.
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Traveler Companion (4 of 27)

• Step 4: Type “IBM Lotus” and the following
search results should appear. In the list,
tap on “ibm lotus notes traveler compan…”
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Traveler Companion (5 of 27)

• Step 5: This will bring up the iTunes App
Store link for the IBM Lotus Notes Traveler
Companion. Tap on that option to open it.
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Traveler Companion (6 of 27)

• Step 6: You will now see the full description
of the “IBM Lotus Notes Traveler 
Companion” application. Tap on the “FREE”
button to continue.
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Traveler Companion (7 of 27)

• Step 7: The “FREE” button will change to 
“INSTALL”. Simply tap on the “INSTALL” 
button to begin the download.
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Traveler Companion (8 of 27)

• Step 8: You will then be prompted to
enter your iTunes Store Account password.
Simply enter it and press “OK”.
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Traveler Companion (9 of 27)

• Step 9: The download will begin. Depending
on the speed of your connection, it might
take a few seconds or a few minutes. During
the download, the icon will appear “grayed
out”.
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Traveler Companion (10 of 27)

• Step 10: Once the application has
finished downloading, the icon will 
not appear “grayed out” anymore.
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Traveler Companion (11 of 27)

• Step 11: If you are a Roaming User, you can skip to Step 19. 
Otherwise, you will need to follow Step 11 through 19 and repeat 
them each time you change your Lotus Notes password. So, if you 
are not a “Roaming” user, open a web browser and go to 
https://mail.uu.com. Once you are on the web page, enter your name, 
your Lotus Notes password and click on the “I Agree” button.
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Traveler Companion (12 of 27)

• Step 12: Once you are in your Web Mail, click on the “Preferences” 
link in the upper right corner.
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Traveler Companion (13 of 27)

• Step 13: In the “Preference” screen that appears, click on the 
“Security” link.
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Traveler Companion (14 of 27)

• Step 14: In the “Security” panel, click on “Import Notes ID”. A pop-up 
screen will appear.
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Traveler Companion (15 of 27)

• Step 15: Click on the “Browse” button and then select your Lotus 
Notes ID file located in your C:\Notes\Data folder. Then, enter your 
Lotus Notes password and click on “OK”.
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Traveler Companion (16 of 27)

• Step 16: If the import was successful, the other buttons will no longer 
be grayed out (notice the “Delete Notes ID” is now in enabled). When 
ready, click on “Save & Close”.
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Traveler Companion (17 of 27)

• Step 17: You might see the warning “A problem has occurred…” at 
the top of your inbox. IT is aware of this warning message and is 
currently troubleshooting it with Lotus Support. So far, it does not 
appear to be a valid error message because the preferences are 
saved correctly.
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Traveler Companion (18 of 27)

• Step 18: You can now log off from web mail by clicking on the 
“Logout” button. Just remember that you have to do Step 11 to 18 
each time you update your Lotus Notes password IF you are not 
configured as a “Roaming” user.

88



Traveler Companion (19 of 27)

• Step 19: Now, for example, when you 
receive an email in your inbox that is
encrypted, you will notice that you can see
the Subject but that it displays the message
“This document is encrypted and requires 
the use of a Lotus Notes of iNotes…”.
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To read the email, simply tap on it to open it.



Traveler Companion (20 of 27)

• Step 20: Once the message is opened,
simply tap on the link in the middle of the 
screen for “Lotus Traveler Companion”.
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Traveler Companion (21 of 27)

• Step 21: If the “Lotus Traveler Companion”
application is correctly installed on your
iPhone, this screen will appear.
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Traveler Companion (22 of 27)

• Step 22: Tap on the “Username” field and
enter your email address and then tap on
the “Password” field and enter your Lotus
Notes password. Click “Done” when ready.
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Traveler Companion (23 of 27)

• Step 23: You will be taken back to the 
“Settings” screen. Leave the “Server” field
“as-is” and tap “Save” when ready.
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Traveler Companion (24 of 27)

• Step 24: If you entered your email address
correctly and your Lotus Notes password
correctly, you will see this screen. Tap on
“OK” to continue.
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Traveler Companion (25 of 27)

• Step 25: Enter your Lotus Notes Password
(again) and tap on “OK”.

95



Traveler Companion (26 of 27)

• Step 26: The following message will
appear if you entered the correct password
while the email is being decrypted.
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Traveler Companion (27 of 27)

• Step 27: Presto, you will be taken back
to the email and you will be able to read it.

Although … in my case I had to use the
“pinch-and-expand” method to zoom in on
the text because it was written in a very
small font.
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small font.



Part 7

Un-installing Lotus Traveler



Un-Installing - Introduction

• How to Un-Install Lotus Traveler from your iPhone

– If for any reason you feel that you do not wish or do not want 
Lotus Traveler on your iPhone anymore, you can follow the steps 
in the next few slides.
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– However, keep in mind that if you are trying to delete your work-
related items from your phone, to be able to give your iPhone to 
someone else for example (because you purchased a newer 
version), you should follow the steps in the next few slides AND 
then reset your iPhone to the factory defaults using the Apple 
Support Article Number #HT2110 here.



Un-Installing (1 of 7)

• Step 1: From the “Home” screen, tap on the
“Settings” button.
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Un-Installing (2 of 7)

• Step 2: In the “Settings” screen, tap on the
“General” options.
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Un-Installing (3 of 7)

• Step 3: Scroll to the bottom of the “General”
screen and tap on the option “Profile IBM
Lotus Notes Traveler”.
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Un-Installing (4 of 7)

• Step 4: When ready, tap on the “Remove”
button.
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Un-Installing (5 of 7)

• Step 5: To be safe, it will ask for a 
confirmation … tap “Remove”.
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Un-Installing (6 of 7)

• Step 6: You will then be prompted to
enter your Passcode. As soon as you type
the last number in your password, the
removal will begin.

Depending on the amount of data you have
on your iPhone, the removal might take a
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on your iPhone, the removal might take a
few  seconds to a few minutes.



Un-Installing (7 of 7)

• Step 7: Once the removal is completed,
you will be taken back to the 
“General” screen.
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Part 8

Basic Troubleshooting



Basic Troubleshooting (1 of 2)

• Basic Troubleshooting Steps

– Apple has lots of good Support Articles to help you figure out 
what’s wrong with your iPhone. Here are a few to help out.

– Article Number HT1737 titled “iPhone: Basic troubleshooting”.
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– Article Number HT1737 titled “iPhone: Basic troubleshooting”.

– A dedicated web site here for “Frozen iPhone and common 
issues”.

– Don’t forget that an iPhone is just a very specialized computer. 
Turning it off and back on might help you. To fully turn it off, Press 
and hold the “Power” button at the top for 5 seconds. An option 
will appear that says “Slide to Power Off” that you can use to fully 
power-off your device.



Basic Troubleshooting (2 of 2)

• Basic Troubleshooting Steps (continued)

– When all else fails, don’t forget to try to wipe your device and start 
from scratch. The instructions are in the Apple Support Article 
Number #HT2110 located here.
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Document History

What Changed?



Version History (1 of 1)

• What Changed in this Document?

– Version 1.0 – Initial version.

– Version 1.1 – Added page #10 titled “If you are moving from a 
BlackBerry to an iPhone”
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BlackBerry to an iPhone”

– Version 1.2 – Added Windows Mobile 6.5 to the list of supported 
devices on page 6 and 7.


